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Senior System Analyst

Apply Now

Company: SOS Trabajo

Location: Bogotá

Category: computer-and-mathematical

This role is responsible for the technical configuration, customization, and alignment of Jira

with business processes. Focusing on analyzing system needs, the Systems Analyst will work

closely with cross-functional teams to design and implement solutions. This includes creating

custom workflows, fields, and dashboards, integrating plugins, and provisioning roles to

align with organizational requirements. The position emphasizes technical expertise and a

deep understanding of the functionality of Jira to ensure an optimized and streamlined user

experience. If you know Jira and ITSM/Agile Practices, we encourage you to apply for

this exciting opportunity.

Essential Duties and Responsibilities

Administer and configure Jira Software and Service Management according to

organizational needs.

Customize workflows, fields, dashboards, and reports, and implement necessary

plugins and integrations.

Define and manage user roles within Jira, collaborating with different teams to

understand role requirements.

Stay updated on the latest Agile and ITSM practices, ensuring Jira aligns with these

methodologies.

Collaborate with teams to implement and support Agile and ITSM practices within Jira.
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Configure and maintain Jira Service Management aligned with IT service management

best practices.

Work closely with service teams to understand their needs and tailor Jira Service

Management accordingly.

Monitor and analyze system performance, implementing improvements to enhance user

experience.

Implement and maintain security protocols within Jira to ensure data protection.

Ensure compliance with relevant regulations and standards.

Facilitate collaboration between development, QA, service management, and other

teams to ensure Jira supports broader business goals.

Maintain detailed and up-to-date documentation of configurations, policies, and

procedures.

Education

Bachelors degree in computer engineering, Computer Science, Industrial Engineering or

Business Administration Master's Degree

Experience

Minimum four or more years of experience working with Jira Software and Jira

Service Management, including customization and integration.

Knowledge or certifications of Agile methodologies and ITSM practices.

Familiarity with scripting languages like Groovy for workflow customization.

Strong analytical, problem-solving, and technical skills.

Apply Now

https://co.expertini.com/jobs/job/senior-system-analyst-bogota-sos-trabajo-3b78dffc7f/?utm_source=pdf_job


Cross References and Citations:

1. Senior System Analyst Educareer Jobs Bogotá Educareer ↗� 

2. Senior System Analyst Therecruiterjobs Jobs Bogotá Therecruiterjobs ↗� 

3. Senior System Analyst Petsjobs Jobs Bogotá Petsjobs ↗� 

4. Senior System Analyst Javascriptjobs Jobs Bogotá Javascriptjobs ↗� 

5. Senior System Analyst Hybridjobs Jobs Bogotá Hybridjobs ↗� 

6. Senior System Analyst Irelandjobs Jobs Bogotá Irelandjobs ↗� 

7. Senior System Analyst Fashionjobsnearme Jobs Bogotá Fashionjobsnearme ↗� 

8. Senior System Analyst Datascientistjobs Jobs Bogotá Datascientistjobs ↗� 

9. Senior System Analyst Digitaljobsnearme Jobs Bogotá Digitaljobsnearme ↗� 

10. Senior System Analyst Astronomyjobs Jobs Bogotá Astronomyjobs ↗� 

11. Senior System Analyst Fashionjobsnearme Jobs Bogotá Fashionjobsnearme ↗� 

12. Senior System Analyst Radiologistjobs Jobs Bogotá Radiologistjobs ↗� 

13. Senior System Analyst Torontojobs Jobs Bogotá Torontojobs ↗� 

14. Senior System Analyst Accountingjobsnearme Jobs Bogotá Accountingjobsnearme

↗� 

15. Senior System Analyst Realestatejobsnearme Jobs Bogotá Realestatejobsnearme ↗� 

16. Senior System Analyst Bankingjobsnearme Jobs Bogotá Bankingjobsnearme ↗� 

17. Senior System Analyst Propertyjobs Jobs Bogotá Propertyjobs ↗� 

18. Senior System Analyst Psychologistjobs Jobs Bogotá Psychologistjobs ↗� 

19. Senior system analyst Jobs Bogotá ↗� 

20. AMP Version of Senior system analyst ↗� 

21. Senior system analyst Bogotá Jobs ↗� 

22. Senior system analyst Jobs Bogotá ↗�  

23. Senior system analyst Job Search ↗� 

24. Senior system analyst Search ↗� 

25. Senior system analyst Find Jobs ↗� 

Source: https://co.expertini.com/jobs/job/senior-system-analyst-bogota-sos-trabajo-3b78dffc7f/

Generated on: 2024-05-04 by Expertini.Com

https://google.com.au/amp/s/educareer.info/job/senior-system-analyst-bogota-sos-trabajo-3b78dffc7f-colombia/
https://google.ae/amp/s/therecruiterjobs.info/job/senior-system-analyst-bogota-sos-trabajo-3b78dffc7f-colombia/
https://google.com/amp/s/petsjobs.info/job/senior-system-analyst-bogota-sos-trabajo-3b78dffc7f-colombia/
https://google.ae/amp/s/javascriptjobs.info/job/senior-system-analyst-bogota-sos-trabajo-3b78dffc7f-colombia/
https://google.co.in/amp/s/hybridjobs.online/job/senior-system-analyst-bogota-sos-trabajo-3b78dffc7f-colombia/
https://google.co.uk/amp/s/irelandjobs.info/job/senior-system-analyst-bogota-sos-trabajo-3b78dffc7f-colombia/
https://google.de/amp/s/fashionjobsnearme.info/job/senior-system-analyst-bogota-sos-trabajo-3b78dffc7f-colombia/
https://google.com/amp/s/datascientistjobs.info/job/senior-system-analyst-bogota-sos-trabajo-3b78dffc7f-colombia/
https://google.co.uk/amp/s/digitaljobsnearme.info/job/senior-system-analyst-bogota-sos-trabajo-3b78dffc7f-colombia/
https://google.ae/amp/s/astronomyjobs.info/job/senior-system-analyst-bogota-sos-trabajo-3b78dffc7f-colombia/
https://google.com/amp/s/fashionjobsnearme.info/job/senior-system-analyst-bogota-sos-trabajo-3b78dffc7f-colombia/
https://google.com.au/amp/s/radiologistjobs.info/job/senior-system-analyst-bogota-sos-trabajo-3b78dffc7f-colombia/
https://google.de/amp/s/torontojobs.info/job/senior-system-analyst-bogota-sos-trabajo-3b78dffc7f-colombia/
https://google.co.uk/amp/s/accountingjobsnearme.info/job/senior-system-analyst-bogota-sos-trabajo-3b78dffc7f-colombia/
https://google.co.in/amp/s/realestatejobsnearme.info/job/senior-system-analyst-bogota-sos-trabajo-3b78dffc7f-colombia/
https://google.ae/amp/s/bankingjobsnearme.info/job/senior-system-analyst-bogota-sos-trabajo-3b78dffc7f-colombia/
https://google.com/amp/s/propertyjobs.info/job/senior-system-analyst-bogota-sos-trabajo-3b78dffc7f-colombia/
https://google.co.in/amp/s/psychologistjobs.info/job/senior-system-analyst-bogota-sos-trabajo-3b78dffc7f-colombia/
https://www.google.com/amp/s/co.expertini.com/jobs/job/senior-system-analyst-bogota-sos-trabajo-3b78dffc7f/
https://www.google.co.in/amp/s/co.expertini.com/jobs/job/senior-system-analyst-bogota-sos-trabajo-3b78dffc7f/amp/
https://www.google.de/amp/s/co.expertini.com/jobs/job/senior-system-analyst-bogota-sos-trabajo-3b78dffc7f/
https://www.google.co.uk/amp/s/co.expertini.com/jobs/job/senior-system-analyst-bogota-sos-trabajo-3b78dffc7f/
https://www.google.es/amp/s/co.expertini.com/jobs/job/senior-system-analyst-bogota-sos-trabajo-3b78dffc7f/
https://www.google.fr/amp/s/co.expertini.com/jobs/job/senior-system-analyst-bogota-sos-trabajo-3b78dffc7f/
https://www.google.at/amp/s/co.expertini.com/jobs/job/senior-system-analyst-bogota-sos-trabajo-3b78dffc7f/
https://co.expertini.com/jobs/job/senior-system-analyst-bogota-sos-trabajo-3b78dffc7f/?utm_source=pdf_job&utm_medium=social
https://expertini.com

