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Location: Colombia

Category: computer-and-mathematical

WE ARE

SoftServe isn't just about technology — it's about open-minded people who love technology

and have everything they need to pursue their passion to create innovation. SoftServe is a

global digital service and consulting company founded in 1993. We're working on 2,000+

projects with clients in the USA, Europe, APAC, and LATAM regions.

Our mission is to be a valuable partner for our clients (from start-ups to large enterprises) who

represent different domains, like, health care, retail, enterprise, automotive, or education.

Our DevOps Practice Community in LATAM is part of the Global Critical Services Center of

Excellence (CoE). We participate in different private and public cloud-oriented projects of

different sizes and scales. This includes enterprise-scale migrations, designing and developing

cloud-native applications, working with the latest and trending technologies, and

spreading expertise and DevOps culture across the organization.

IF YOU ARE

Experienced working as a DevOps, SRE, or Platform Engineer (3+ years)

Proficient in Azure and core IaaS and PaaS services including Entra ID, RBAC, Virtual

Network, NAT, Load Balancer, VM, Storage Solutions (Blob, Managed Disks, Files),

Container Apps, API Management, Functions, WAF

Familiar with provisioning Relational and/or NoSQL Databases (SQL DB, Cosmos, etc.)

Competent with Azure network and Hybrid services including Express route, DNS, VPN

deployment, and certificate management
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Skilled in Linux, administering, being a command-line expert, debugging services and

servers, networking configuration, TCP/UDP, DNS, and HTTPS (TLS certificates)

Highly experienced in one or more Infrastructure-as-Code solutions (Terraform, ARM, Bicep)

and Configuration Management Systems (Ansible, Chef, Puppet, or SaltStack)

Confident with implementing CI/CD pipelines in multiple platforms (GitHub Actions, GitLab

CI, Azure DevOps Pipeline, Jenkins, etc.) and experienced in implementing branching and

deployment strategies

A hands-on expert in Kubernetes (AKS or vanilla), HELM charts, and preferably managing

self-managed K8s clusters

Competent in scripting skills (Python, PowerShell, Bash) or software development

(principles, tools, methodologies) with programming languages (preferably TypeScript/, Go)

Aware of Cloud Well-Architected and Cloud Adoption Frameworks (landing zones, multi-

account strategy, migration, cost optimization, resiliency, security enhancements, etc.)

Well-versed in IdP (Identity Provider) solutions like Auth0 (preferred), Okta, or Ping Identity.

Effective in combining technical skills with strong soft skills such as daily communication in

English, teamwork, problem-solving, quick learning, and critical thinking

AND YOU WANT TO

Cooperate with our LATAM DevOps Practice, actively working on the cloud platforms of

our customers that belong to the most innovative companies globally

Become part of a group of experienced and cloud-certified professionals

Improve the efficiency of Containerized-based workloads

Build and optimize scaling, high-availability, fault-tolerant, and secure infrastructure solutions.

Adapt and optimize infrastructure automation tools

Use trending Open-Source solutions for IaC, CaC, Networking, and Security for Infrastructure

Work with hybrid solutions with multiple cloud and on-premises



Implement monitoring, alert, and escalation plans

Architect the modernization and migrations on high scale

Integrate the building blocks you create with AI/ML-powered solutions

TOGETHER WE WILL

Build and develop a ‘dream team’ with a great atmosphere.

Convert business opportunities into new delivery projects and strategic partnerships with

Clients

Make changes on a bigger scale, taking on challenges while developing oneself professionally

and personally every day

Get many learning opportunities and become valued cloud-certified professionals

(Microsoft, GCP, AWS, Kubernetes, HashiCorp, Linux & Others)

Empower you to scale your expertise with others by joining the Mentoring Program

Excel business of our clients from startups and ISVs to Enterprise and Fortune 500

companies

Create an exceptional customer experience and impact the company's global success and be

recognized by Customer Hero Program
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