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Company: MIRATECH

Location: Colombia

Category: computer-and-mathematical

Miratech helps visionaries to change the world. We are a global IT services and

consulting company that brings together global enterprise innovation and start-up innovation.

Today we support digital transformation for the largest enterprises on the planet.

By partnering with both large and small players, we stay at the leading edge of technology,

remain nimble even as a global leader, and create technology that helps our clients further

enhance their business. Our culture of Relentless Performance enables over 99% of

Miratech’s engagements to succeed by meeting or exceeding scope, schedule and/or budget

objectives since our inception in 1989.

The Role

We are looking for a DevOps Engineer who will join remotely to our US healthcare client.

We work with development and business teams to give the best consultancy, development,

design of voice and digital channels routing, and IVR implementations.

Responsibilities:

Design and implementation of automation workflows using Ansible, for configuration,

management and applications, improving the system efficiency and processes.

Write and maintain reusable, testable, and efficient code to improve system operations.

Provide technical leadership in the planning, design, and review stages of software and

system development projects.

Develop innovative solutions to complex automation challenges while maintaining a
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focus on security and compliance.

Troubleshoot issues related to automation and provide timely resolution.

Conduct regular audits of systems and software, assessing the functionality and

efficiency of all automation processes.

Establish KPIs and metrics to measure the effectiveness of automation initiatives, and

prepare reports for management review

Participate in the development and enforcement of automation standards and

procedures.

Manage risk within the organization by ensuring all necessary compliance and

security standards are met within the automation processes.

Provide technical assistance to other team members as needed, fostering a culture of

knowledge sharing and collaboration.

Collaborate with cross-functional teams to understand their operational needs and identify

automation opportunities.

Stay up-to-date with the latest trends and technologies in automation and incorporate

them in strategies as appropriate.

We offer:

Culture of relentless performance: join an unstoppable technology development team

with a 99% project success rate and more than 30% year-over-year revenue growth. 

Competitive pay and benefits : enjoy a comprehensive compensation and benefits

package, including health insurance, language courses, and a relocation program. 

ForeverRemote work culture: make the most of the flexibility that comes with remote

work. 

Growth mindset: reap the benefits of a range of professional development

opportunities, including certification programs, mentorship and talent investment



programs, internal mobility and internship opportunities. 

Global impact: collaborate on impactful projects for top global clients and shape the

future of industries. 

Welcoming multicultural environment: be a part of a dynamic, global team and thrive in

an inclusive and supportive work environment with open communication and regular

team-building company social events. 

Social sustainability values: join our sustainable business practices focused on five

pillars, including IT education, community empowerment, fair operating practices,

environmental sustainability, and gender equality. 

* Miratech is an equal opportunity employer and does not discriminate against any employee

or applicant for employment on the basis of race, color, religion, sex, national origin, age,

disability, veteran status, sexual orientation, gender identity, or any other protected status

under applicable law.

Ideal Profile

Qualifications:

4+ years of professional IT experience (system administration, software development,

or a combination ), with steadily increasing responsibilities.

2+ years of experience designing and building highly distributed, reliable systems.

Extensive knowledge of Linux/Unix administration and scripting languages such as

Python, Shell, or Perl.

Experience with AWS cloud technologies and services, additional hands-on with Azure,

or Google Cloud is an advantage

Significant experience with Ansible for automation, configuration management, and

orchestration.

Bachelor's Degree in Computer Science, Engineering, or a related technical

discipline, or equivalent past experience.

Proven experience in software development with a strong command of object-oriented



principles

Understanding of network protocols, firewall management, and database administration.

Knowledge of DevOps practices, including CI/CD, and tools such as Jenkins, Docker, or

Kubernetes.

Strong troubleshooting and problem-solving skills, with an ability to handle complex

system issues.

Ability to manage multiple projects simultaneously and meet deadlines.

Familiarity with security principles and how they apply

Strong understanding of ITIL processes.

Self-motivated and able to work independently, demonstrating a strong sense of

ownership and commitment to achieving results.

Nice-to-have:

Undergraduate Degree or 4-7 additional years relevant work experience

Health Care industry experience.

Certifications such as the Red Hat Certified Engineer (RHCE) or Ansible Automation

Certification would be advantageous.

Proficient in one or more programming or scripting languages.

Previous Automation Engineering experience.

Mixed skill set of system administration/operations and development.

What's on Offer?

Work within a company with a solid track record of success

Fully remote opportunity

Excellent career development opportunities
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